Please tell us what you think…
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Dear Sir or Madam,
We are currently trying to gather information about our services, in order to improve and develop them in the future.  The information you provide will be very helpful in looking at what we do and seeing where changes are needed.

We would be very grateful if you could complete the following questionnaire and return it to us.
Please be assured that your comments remain completely confidential.
1. How did you contact us?
By telephone 

Drop in centre

Referral     


   Appointment
Letter/fax


E-mail



Outreach Centre
                  
2.  Who did you see?
Assessor

Advisor

Other
3.  How did you hear about our service?
a) Friend/Family







b) Advertising



c) Other agency/service (e.g. GP, health visitor, social worker)
d) Other, please specify
……………………………………………………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………………………………………………….

4.  Were you satisfied with the help you received?

Yes

No
Any further comments:

5. Did we give advice that was easy to understand?

Yes

No
Any further comments:
6.  Did we listen to what you had to say?



Yes

No
Any further comments:
7.  Did you find the services difficult to access (e.g. because of a language barrier, lack of public transport, could not get through on the phone)?

Yes

No

If Yes, please give details of how we could improve this:

8.  As a result of our help, was your situation resolved?
Yes

No

Any further comments:
9.  Would you use the service again?



Yes

No
10.  Did we treat you fairly at all times?



Yes

No

Any further comments:

11. Do you have any further comments or suggestions that may help us to improve our level of service?
Thank you for completing this questionnaire.
Please feel free to contact us in the future if you ever need any further help.
Your response is completely confidential, but if you are happy to be contacted to discuss the issue raised, please complete the section below.
If you do not wish to be contacted please leave the section blank.

Name:

Address:

Phone Number:

E-mail Address:
_1179561237.bin

